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Public services in medical sphere

The issue of regulating the provision of services is connected with changing the
orientation in the state, with realization that the state provides for a person, not on the contrary,
and to serve — means to provide the required services, turning into “service state”. Estimate of
actions of management governmental bodies is very simple — if the client (not the applicant) is
satisfied — the system is working, and public administration is effective. In Ukraine the
discourses about public services haven’t become more than a concept. While the aim of
administrative reform at its beginning, was to create executive bodies responsible for providing
services for citizens, that is normal for the social state, an idea of which may be realized exactly
through the public services.

Public service is socially significant activity, a priori clearly regulated by law.
Voluntary interest of the service consumer and individual character of its giving to any person
who lawfully make realization of his\her rights, freedoms and legal interests free of charge or
within the prices fixed by the state, — this is typical characteristic of public service.

In general the “medical services” is the system of actions for the human organism with
the purpose for restoring, supporting of the most optimal indicators or preventions of possible
diseases. The social sphere of its using, basically public character of its giving, financial
guarantees are specific features of the medical service.

At this time the problem of legal regulation of giving medical services, protection of
patients rights, is the bound of quality of provided medical services. The most important question
of the determination of quality is the standardization of such services, which could to appreciate
it at its objective value. The quality of medical services should be determined by the criteria of
standards conformity, providing with open and full information, possibility to choice, availability
and benefit of services, working with performers and recipients of services, effective using of
resources, introduction of new developments etc.

Key words: public services, medical services, social services, state services, “service
state”.

Reference list

1. ITyonuunele ycnyru u npaBo: Hayd.-mpakt. nmocobue / ITox pen. F0.A. TuxomupoBa. —
M.: Hopma, 2007. — 416 c. (Publychnvie usluhy y pravo: Nauch.-prakt. posobye / Pod red.
Yu.A. Tykhomyrova. — M.: Norma, 2007. — 416 s.)

2. TuxomupoB 1O.A. [Tyonuunoe mpaBo. — M.: Hopma, 1995. — 207 c. (Tykhomyrov Yu.A.
Publychnoe pravo. — M.: Norma, 1995. — 207 s.)

3. IlyOGnuyHble yclyru: MpaBOBOE pPETyIHpOBaHHE (POCCUICKUN U 3apyOEKHBIN OIBIT):
Coopuuk / [Tox o6mr. pen. E.B. I'punienko, H.A. [lleseneBoii. — M.: Boarepc Kiysep, 2007.

— 256 c. (Publychnweie usluhy: pravovoe rehulyrovanye (rossyyskyy y zarubezhnory opwit):
Sbornyk / Pod obshch. red. E.V. Hrytsenko, N.A. Shevelevoy. — M.: Volters Kluver, 2007. —
256s.)

4. Maurer H. Allgemeines Verwaltungsrecht. 10 Aufl. — Muenchen, 1995. — 216 s. (Maurer H.
Allgemeines Verwaltungsrecht. 10 Aufl. — Muenchen, 1995. — 216 s.)



